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AvMed, one of Florida’s oldest and 

largest not-for-profit health plans, 

provides affordable, quality health 

benefits throughout the state.

• Always consult your Primary Care 

Physician (PCP) regarding medical 

advice. The health information in this 

publication is not intended to replace 

your doctor’s directives.

• To contact the Marketing & 

Communications Department, write 

AvMed, 9400 S. Dadeland Blvd., Miami, 

FL 33156; call 1-800-432-6676, ext. 

27366; or email EMBRACE@AvMed.org.

AVMAG-FL20-C002 AvMed, Inc. Coverage 

provided by or through AvMed, Inc. 

(health benefit plan). Plans contain 

limitations and exclusions.

AvMed EMBRACE is published by AvMed.
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use the hashtag #JoinTheWELLfluent. 
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On page 4 , you’ll read about an 
AvMed Member’s story of exceptional 
support from one of our many 
specialty nurses who helped new 
mom, Edwin B., during her COVID-19 
recovery. It is the unwavering 
commitment of our Associates who 
provide personalized service that 
goes beyond the expected to deliver 
a better Member health experience.   

We are grateful for the opportunity to 
exceed your expectations.

Be well.

A
t AvMed, we strive to 
be your trusted health 
partner to help you 

lead a healthier life. In fact, 
we offer a number of tools 
and resources aimed to help 
you stay committed to your 
health and wellness goals.

In this issue of EMBRACE, we 
have exciting news to share 
about a new behavioral 
health app and cost savings 
opportunities on prescription 
medications. We have 

teamed up with Optum to introduce 
the Sanvello app, which supports 
your mental health needs, all in a 
safe and private manner. Plus, Rx 
Savings Solutions will provide you 
access to lower prescription cost 
options for you and your family. 

We are committed to your well-
being and helping you thrive, 
offering information to support your 
WELLfluent™ life – from immunizations 
to support for children with ADHD to 
care management. 

Dear Valued 
Member:

James M. Repp
President and COO, AvMed 
EMBRACE@AvMed.org 

OUR COMMITMENT TO YOU

Questions About AvMed Coverage or Benefits?
Contact AvMed’s Member Engagement Center: 

Please call the number listed on your AvMed Member ID Card 
(TTY 711) Monday–Friday, 8 am–8 pm; Saturday, 9 am–1 pm. 

Hours may vary according to your policy. 
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HEALTH SMARTS

HOW A CASE 
MANAGER HELPED A 
NEW MOM THROUGH 
HER COVID RECOVERY

Edwin had recently delivered her baby when she started 
feeling ill. After believing she had pneumonia, she 
tested positive for COVID-19. Her lack of oxygen was so 

debilitating that she had to be admitted to the ER, where she 
remained for 30 days, mostly at the Intensive Care Unit. 

Backtracking to four months earlier, Edwin was expecting 
her first child. As part of her AvMed benefits, she was able to 
receive guidance throughout her pregnancy from Melissa 
Kyle, one of our Registered Nurses working on our Care 
Management Team. Melissa monitored Edwin’s pregnancy 
and walked her through every step of the process, even 
helping her make sure she was able to get covered visits 
with her preferred doctor.

After the delivery, Melissa wanted to check up on Edwin 
and make sure the baby was also in good health. After not 
hearing back from her for a while, Melissa found out that 
Edwin had COVID and was still suffering the aftereffects. 
While her job as a Maternity Case Manager was done, 
Melissa reconnected with Edwin and supported her 
throughout the recovery process. 

“When she didn’t hear from me, she got a hold of me and 
stayed with me throughout. When I came out of the ICU, she 
followed up making sure I got my Respiratory Therapy and 
Physical Therapy. I was also having trouble scheduling an 
MRI and she helped with that too.”

“When I came out of a coma, I thought of my baby boy, I 
cried because I didn’t know what was going on. She helped 
with the emotions, because she’s a mother too. She helped 
me see how he brought me out of it too, so I can now enjoy 
the moments with my son. She reassured me that AvMed 
was going to help me get back on track to normalcy.”

“I owe her a great deal of gratitude. She helped me through 
the process. When everyone counts on you, you’re there for 
everyone. Then I felt weak, and she was there for me. She 
was a life vest. She became a caring friend. She acted like a 
mother who really cares for her child.” — Edwin B

What to know about Case Managers - Case Managers are advocates who help patients understand their 
current health status, what they can do about it and why those treatments are important.  If you think you can 
benefit from this service, please call AvMed’s Care Management at 1-800-972-8633 (TTY 711).

AvMed Case Manager - Melissa Kyle

AvMed Member 
Edwin B. and 
her family.
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It’s a great time to review your family’s vaccinations. This 
includes the new season’s flu vaccine, which usually becomes 
available by August. All AvMed Members can receive their 

annual flu shot free of charge at a participating physician’s office 
or pharmacy. 

Vaccinations play a crucial role in preventing disease and illness 
in children. It’s a good time to talk to your child’s pediatrician 
about vaccinations to prepare for the upcoming academic year, 
including human papillomavirus (HPV). In fact, the Centers for 
Disease Control and Prevention recommend that all 11- and 
12-year-old children get a two-part series of the HPV vaccine at 
least six months apart, ideally completing the second dose prior 
to the child’s 13th birthday. Please note, if your child is in the age 
group to take the COVID-19 vaccine, please talk to your provider 
to get more information.

With modifications in schooling recently, many children 
with attention deficit hyperactivity disorder (ADHD) may 
be adjusting to these new changes in their learning 

environment. ADHD is a common disorder in children that 
can also affect teenagers and may continue into adulthood. 
Those with ADHD usually have trouble with focus, attention and 
controlling their behavior. They tend to be hyperactive and they 
may act without thinking things through. Common symptoms 
include: 

• Problems with concentration

• Trouble staying organized

• Difficulty remembering details 

ADHD affects more males than females, and children as young as 
three can have symptoms. In all, 11 percent of American children 
have ADHD, according to the Centers for Disease Control and 
Prevention (CDC). 

AvMed provides ADHD support through Optum, our behavioral 
health provider. If your child or adolescent is prescribed 
medication for ADD or ADHD, it is important for them to follow 
up with their doctor within 30 days of any new medications and 
then two more times over the next nine months to evaluate the 
effectiveness of the medication and address any side effects. 

Vaccines – A Family Affair

Supporting Children with ADHD

For the latest vaccination schedules, visit www.AvMed.org, select Individuals & Families then scroll 
down and click Tools & Resources and Prevention & Education and Screenings and Immunizations.

To reach Optum, call 1-866-293-2689 or visit www.AvMed.org/BehavioralHealth-Members. For more 
information about ADHD, visit the National Institute of Mental Health at NIMH.NIH.gov.

Preventive 
Corner

Also, talk to your child’s doctor about whether ADD medication 
follow up appointments can be provided via telehealth (by phone 
or video call).  Many AvMed providers are now routinely providing 
telehealth services, which can be a safe, convenient and effective 
way to see the doctor.  
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The Preferred Medication List includes specific coverage information 
on copayment levels, medications that require prior authorization 
or have quantity limits, and therapeutic alternatives.

The most recent listing can be viewed online at AvMed’s website, 
AvMed.org. Click on “Preferred Medication Lists,” located under the 
Quick Links on the left side of the page.

Medications are added to the AvMed Preferred Medication List 
(formulary) after careful review by a committee of practicing doctors 
and pharmacists called the Pharmacy and Therapeutics Committee.

The committee meets quarterly and decides which medications 
provide quality treatment at the best value. The medications on 
this page have been added to the formulary.

YOUR PHARMACY

FORMULARY UPDATE

Brand Name Generic Name Use

Nayzilam midazolam to stop seizures

Nexletol bempedoic acid to lower cholesterol

Nexlizet bempedoic acid/ezetimibe to lower cholesterol

Oriahnn elagolix-estradiol-norethindrone 
acetate

heavy bleeding associated with 
uterine fibroids

New Generics

See the latest Preferred Medication List on our website for copay levels 
and other pertinent pharmacy benefits. Your formulary may be different 
depending on your plan type.

To get started, access Rx Saving Solutions by logging on to AvMed Member Portal at AvMed.org and 
selecting the Rx Savings Solutions link on the left menu.

AvMed understands the importance of keeping 
prescription medication costs down for our 
Members. We also know that prescription prices 
may vary depending on where they are filled. That’s 
why we’re working with Rx Savings Solutions to help 
you easily find the lowest-price options to save on 
prescription drug costs. 

This new online pharmacy transparency service 
is personalized to suggest equally lower-cost 
medications for you and your dependents. It’s easy 
to use and available to AvMed Members at no cost 
to you. Plus, Rx Savings Solutions will notify you via 
email or text whenever you have an opportunity to 
save. Activate your account today!

RX SAVINGS SOLUTIONS IS NOW AVAILABLE
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WE SPEAK YOUR LANGUAGE

If you have specific language needs, please call 

AvMed’s Member Engagement Center at the 

number listed on your AvMed Member ID Card. 

AvMed … Hablamos su idioma!  

Si usted tiene necesidades específicas 

relacionadas con el idioma, comuníquese 

con el Centro de Atención para Afiliados de 

AvMed en el número que aparece en su 

tarjeta de afiliado de AvMed.

AvMed … a votre service!  

Toute la journée. Toute la journée …  

Tous les jours … Nous parlons votre 

language. Si vous ne pouvez pas lire 

les articles dans ce magazine, veuillez 

composer le numéro imprimé sur votre carte 

de Membre pour un repréesentant qui peut 

répondre á vos questions.

AvMed’s Healthy Living:  

1-855-81-AVMED (28633)

AvMed’s Care Management:  

1-800-972-8633

TTY Assistance: 711

7 days a week, 8 am–8 pm

P.O. Box 569004

Miami, FL

33256-9942

Important Contact Information

AvMed’s Member Engagement Center*: 

Please call the number listed on your AvMed 

Member ID Card (TTY 711), Monday–Friday,   

8 am–8 pm; Saturday, 9 am–1 pm.

*Hours may vary according to your policy. 

•  AvMed Nurse On Call: 1-888-866-5432 
(TTY 711) 24 hours a day, 7 days a week

•  Fraud and Abuse Hotline: 1-877-286-3889

•  AvMed website: AvMed.org

•  AvMed Facebook  www.Facebook.com/AvMedHealth

Mental health  
support. 
On your terms.

If you’re feeling extra stress, 
anxiety, depression,  
or isolation right now,  
you’re not alone.  
Sanvello can help.

Download the Sanvello app 
and upgrade with  
your AvMed insurance 
information to unlock free 
premium access.

Get started 


