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AvMed, one of Florida’s oldest and 

largest not-for-profit health plan 

companies, provides affordable, quality 

health benefits throughout the state.

•	 Always consult your Primary Care 

Physician (PCP) regarding medical 

advice. The health information in this 

publication is not intended to replace 

your doctor’s directives.

•	 To contact the Public Relations 

Department, write AvMed, 9400 S. 

Dadeland Blvd., Miami, FL 33156; call 

1-800-432-6676, ext. 27366; or email 

EMBRACE@AvMed.org.

AVMAG-FL18-C002 AvMed, Inc. 

Coverage provided by or through 

AvMed, Inc. (health benefit plan). Plans 

contain limitations and exclusions.

AvMed EMBRACE is published 

exclusively for AvMed by Wax Custom 

Communications.

SHARE YOUR 
WELLfluent™ LIFE!  
Post your WELLfluent photo on Facebook, 

tag AvMed, and use the hashtag 

#JoinTheWELLfluent for a chance to be 

featured in an upcoming issue. You can 

also share your story by emailing us at 

EMBRACE@AvMed.org.

With one in eight American women likely 
to develop breast cancer in their lifetime, 
early detection is critical. Breast cancer 

has no symptoms in its early, most treatable stages. 
Undergoing regular screenings can spot cancer before 
symptoms appear, at which point treatment may be 
less invasive and more effective. 

With National Breast Cancer Awareness Month upon 
us, it’s a good time to get screened. According to 
the American Cancer Society, even women with no 
personal or family history should schedule an annual 
mammogram; while most women 55 and older can 
switch to a mammogram every other year or they can 
choose to continue yearly mammograms. Patients with 
risk factor like a family history should get mammograms 
every year. Talk to your Provider about what screening 
schedule is right for you. 

Breast Cancer 
Awareness Month: 
Get Screened!
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Dear Valued 
Member:

James M. Repp
President and COO, AvMed 

EMBRACE@AvMed.org 

OUR COMMITMENT TO YOU

At AvMed, we transform lives 
to create a WELLfluent® world 
– and it’s valued Members 

like you who are at the center of all 
we do.

In this issue of EMBRACE, you’ll also 
find articles on how you can live a 
WELLfluent® life, including fun ways 
to exercise. We’ve also included 
informative articles about the 
importance of getting your flu shot 
and sticking to your treatment plan. 

And in case you didn’t see the 
announcement in the last issue, AvMed has 
gone digital! To receive your online version of 
the magazine, simply sign-up at www.AvMed.
org/GoGreen. The environment will thank 
you. But don’t worry, physical copies of the 
magazine will be mailed throughout the year 
and is accessible online.  

We thank you for being a valued Member 
and look forward to serving you.

Now We Are Green
AvMed has gone digital. To receive your online version of the magazine, 
simply sign-up at www.AvMed.org/GoGreen. The full magazine is 
accessible online and mailed throughout the year. The environment 
will thank you. We think you’ll find this change TREE-mendous!

Questions About AvMed Coverage or Benefits?
Contact AvMed’s Member Engagement Center: Please call the number 
listed on your AvMed Member ID Card (TTY 711) Monday–Friday, 8 am–8 
pm; Saturday, 9 am–1 pm. Hours may vary according to your policy. 
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HEALTH SMARTS

Fun Outdoor 
Exercises

Strep Throat 
Awareness

Fall is a seasonal sweet spot: It’s not too hot 
outside, and it’s not too cold. It’s the perfect 
weather for exercising outside and skipping 

the usual treadmill or elliptical session. Here are a 
few exercise ideas to help you take advantage of 
the great outdoors:

Swimming: Head to the local pool to soak up 
some sun and knock out some laps. Swimming is 
particularly effective for people with mobility or 
weight issues; it’s easy on the joints, making it a 
very accessible exercise.

Cycling: Leave your car at home and go for a ride 
on your bike. It’s a great cardiovascular exercise 
that also lets you explore your neighborhood. Plus, 
it’s good for the environment.

Kayaking: Looking for a cool way to work out your 
upper body? Kayaking does just that while letting 
you enjoy a scenic view. Equipment can get 
expensive, though, so consider renting vs. owning.

School is back in session across the country. 
Not only does your child have to deal with 
homework, but he or she also has to deal with 

germs. This school year, one thing to look out for is 
strep throat.

Strep throat infection shares many of the same 
symptoms as the common cold, so it’s easy to 
get them confused. Swollen tonsils and pain with 
swallowing are likely symptoms.  However, unlike most 
colds, strep throat is caused by bacteria, not a virus. 

If you notice your child experiencing these 
symptoms, a doctor visit is in order. Your child’s 
AvMed Provider should use a simple throat culture or 
rapid strep test to diagnose bacterial strep throat.

If the test is negative for strep throat, the physician 
may look into other causes like a viral infection 
and will likely not prescribe antibiotics, since viral 
infections do not respond to antibiotics. In fact, 
misuse or overuse of antibiotics can lead to a bigger 
problem: antibiotic resistance. Antibiotic resistance 
makes it harder to treat any bacterial infections your 
child may contract future. 

Should the test come out positive for a bacterial 
infection, your child will be prescribed antibiotics. 
It’s important that your child takes the antibiotics as 
directed. Even if he or she starts feeling better, your 
child should finish taking all the medicine to ensure 
the bacteria is completely eliminated.

For more information about strep throat, visit the 
Centers for Disease Control and Prevention website 
at www.cdc.gov.

Share your WELLfluent® life! Post your WELLfluent 
photo on Facebook, tag AvMed, and use the 
hashtag #JoinTheWELLfluent for a chance 
to be featured in an upcoming issue. You 
can also share your story by emailing us at 
EMBRACE@AvMed.org.
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Have a medication concern? Talk privately to a registered nurse by 

calling our dedicated 24/7 Nurse On Call hotline at 1-888-866-5432.  

To read the full article, visit AvMed.org/News/Publications.

Sticking to Your Treatment Plan

Lower Back Pain Prevention

 “Use as directed.” You’ve likely seen this 
phrase or a similar version of it on medication 
labels. It’s on there for good reason: Following 
your doctor’s orders is a crucial part of your 
treatment plan. By not taking your medications 
as directed, you run the risk of complications, 
especially if you are being treated for chronic 
conditions like heart disease and diabetes.

Medication adherence is easier said than 
done, though. There are many factors 
that could prevent you from taking your 
medications, including cost and transportation. 
Here are some convenient ways to stick to your 
treatment plan. 

•	Talk to your doctor

•	Consider mail-order options

•	Consider generic medications 

Take advantage of adherence aids. Pillboxes 
and smartphone apps are just a few of the 
resources available. To read the full article, 
visit AvMed.org/News/Publications.

Lower back pain can strike at any time. You may 
be at home relaxing, outside exercising, or just 
working at your desk when the pain creeps up 

on you. For acute pain, at-home measures like ice 
packs and ample rest can help relieve sprains and 
other minor injuries to the back. For chronic lower 
back pain, though, a visit to your doctor may be 
in order. Your physician will discuss your symptoms 
and develop an appropriate treatment plan. 
Research has shown that conservative treatment 
approaches have produced better outcomes 
than more aggressive approaches. For resolving 
chronic pain, your doctor may first prescribe muscle 
relaxants or pain medications. If those do not work, 
your doctor may order X-rays or other screenings 
for further investigation. Have questions about lower 
back pain? 

Have questions about lower back pain? Talk to your 

doctor or participate in one of the AvMed Healthyroads® 

e-classes about the topic by logging into AvMed.org. 
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The Preferred Medication List includes specific coverage information 
on copayment levels, medications that require prior authorization or 
have quantity limits, and therapeutic alternatives.

The most recent listing can be viewed online at AvMed’s website, 
AvMed.org. Click on “Preferred Medication Lists,” located under the 
Quick Links on the left side of the page.

Medications are added to the AvMed Preferred Medication List 
(formulary) after careful review by a committee of practicing doctors 
and pharmacists called the Pharmacy and Therapeutics Committee.

The committee meets quarterly and decides which medications 
provide quality treatment at the best value. The medications on this 
page have been added to the formulary.

YOUR PHARMACY

FORMULARY UPDATE

Brand Name Generic Name Use

DOPTELET Avatrombopag Thrombocytopenia

JYNARQUE Tolvaptan Polycystic Kidney Disease

PALYNZIQ Pegvalise Phenylketonuria

SYMDEKO Tezacaftor;Ivacaftor Cystic Fibrosis

New Drugs

Brand Name Generic Name Use

COSOPT (Preservative Free) Dorzolamide/Timolol Glaucoma

GABITRIL Tiagabine Anti-Convulsant

MEPHYTON Phytonadione Hypoprothrombinemia

NAMENDA XR Memantine Alzheimer’s Disease

NORVIR Ritonavir Anti-Retroviral

WECHOL Colesevelam Diabetes

ZAVESCA Miglustat Gaucher’s Disease

New Generics

See the latest Preferred Medication Lists on our website for copay levels  
and other pertinent pharmacy benefits. 

PROTECT YOURSELF

FROM THE FLU 
Every flu season, you hear the same message: “It’s time for your flu shot.” 

Because the flu virus changes each year, this advice continues to 
ring true. Last year, the Florida Department of Health reported 502 flu 

outbreaks and of those who were sick, 70 percent were not vaccinated.
Seniors, children and pregnant women are especially at risk. But anyone 
can be affected by the flu. The annual vaccine is still one of the best 
ways to keep the infection at bay. All AvMed Members can receive the 
flu vaccine free of charge from an AvMed Participating Provider or 
their local pharmacy — just remember to show your AvMed Member 
ID Card. Don’t forget to reply “Yes, I got my flu shot” to any survey you 
receive at any time.

Log into your account on AvMed.org to find 

Participating Provider or pharmacy near you.
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MP-5712 (09/18)

WE SPEAK YOUR LANGUAGE

If you have specific language needs, please call 

AvMed’s Member Engagement Center at the 

number listed on your AvMed Member ID Card. 

AvMed … Hablamos su idioma!  

Si usted tiene necesidades específicas 

relacionadas con el idioma, comuníquese 

con el Centro de Atención para Afiliados 

de AvMed en el número que aparece en su 

tarjeta de afiliado de AvMed.

AvMed … a votre service!  

Toute la journée. Toute la journée …  

Tous les jours … Nous parlons votre 

language. Si vous ne pouvez pas lire 

les articles dans ce magazine, veuillez 

composer le numéro imprimé sur votre carte 

de Membre pour un repréesentant qui peut 

répondre á vos questions.

AvMed’s Healthy Living:  

1-855-81-AVMED (28633)

AvMed’s Care Management:  

1-800-972-8633

TTY Assistance: 711

7 days a week, 8 am–8 pm

P.O. Box 569004

Miami, FL

33256-9942

Important Contact Information

AvMed’s Member Engagement Center*: 

Please call the number listed on your AvMed 

Member ID Card (TTY 711), Monday–Friday, 		

8 am–8 pm; Saturday, 9 am–1 pm.

*Hours may vary according to your policy. 

AvMed Nurse On Call: 1-888-866-5432 
(TTY 711) 24 hours a day, 7 days a week

Member Link Line: 1-800-806-3623

Fraud and Abuse Hotline: 1-877-286-3889

AvMed website: AvMed.org

AvMed has gone 
digital. To receive 
your online version of 
the magazine, simply 
sign-up at www.
AvMed.org/GoGreen. 
The environment 
will thank you. 
The full magazine 
is accessible 
online and mailed 
throughout the year. 
We think you’ll find 
this change TREE-
mendous!

AvMed complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, 
or sex. ATENCIÓN: si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 1‐800‐882‐8633 (TTY: 711). 
ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib 
gratis pou ou. Rele 1‐800‐882‐8633 (TTY: 711). 


