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Keeping you informed

Dear Valued Providers,

As we contfinue to address and mitigate the impacts of the Change
Healthcare cybersecurity event, we wanted to remind you of the solutions
available so that we may provide uninterrupted service to our Providers.

Electronic submissions continue to be available through Availity. We also offer
claims data entry through our Provider Portal. As a reminder, if you have any
questions, please visit Availity's Reference Guide for Admins and Reference
Guide for Users. For Providers new to Availity, the Get Started page has an
abundance of resources, including a recorded webinar.

AvMed appreciates your contfinued patience and understanding, and
please contact the AvMed Provider Service Team by calling 1-800-452-8633
(TTY 711), Monday-Friday 8:30 am-5:00 pm, if you have any questions. Thank
you for your support.

Sincerely,
Your AvMed Provider Service Team

AvMed complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, sex,
sexual orientation, gender, gender identity, disability, or age, in its programs and activities, including in admission or access to, or
freatment or employment in, its programs and activities. The following person has been designated to handle inquiries regarding
AvMed's nondiscrimination policies: AvMed's Regulatory Correspondence Coordinator, P.O. Box 569008, Miami, FL 33256, by phone 1-
800-882-8633 (TTY 711), or by email Regulatory.Correspondence@AvMed.org.
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